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1856(5<�1(:6 
7KLV�ZHHN�ZH�ZHOFRPH�(YLH��$PHOLD�DQG�5HJJLH�WR�RXU�

1XUVHU\� 
:H�DUH�FRQWLQXLQJ�ZLWK�RXU�WKHPH�RI�$UFWLF�$QLPDOV��DQG�QH[W�

ZHHN�ZLOO�EH�UHDGLQJ�µ/LWWOH�3HQJXLQ¶�� 
:H�DUH�JRLQJ�WR�EH�VHWWLQJ�VRPH�FKDOOHQJHV�IRU�FKLOGUHQ�RYHU�
WKH�QH[W�IHZ�ZHHNV���7KLV�ZHHN�FRXOG�ZH�DVN�FKLOGUHQ�WR�
OHDUQ�WKH�QXUVHU\�UK\PH�µ%DD�%DD�%ODFN�6KHHS¶��DQG�WU\�WR�

PDNH�D�IDFH�RXW�RI�IUXLW�� 

:$50�&/27+,1* 
&DQ�\RXU�FKLOG�SOHDVH�ZHDU�H[WUD�OD\HUV�LQ�VFKRRO��$OWKRXJK�
WKH�KHDWLQJ�ZLOO�EH�RQ�FXUUHQW�'I(�JXLGDQFH�LV�IRU�URRPV�WR�
EH�ZHOO�YHQWLODWHG�VR�GRRUV�DQG�ZLQGRZV�ZLOO�EH�RSHQ� 

3233,(6�)25�6$/( 
2QFH�DJDLQ�ZH�DUH�VXSSRUWLQJ�WKH�%ULWLVK�/HJLRQ�3RSS\���

$SSHDO�E\�VHOOLQJ�SRSSLHV�LQ�VFKRRO���,I�\RXU�FKLOG�ZRXOG�OLNH�
WR�GRQDWH�SOHDVH�VHQG�PRQH\�LQ�D�QDPHG�HQYHORSH��WKDQNV� 

&+,/'5(1�,1�1((' 
7KLV�\HDU¶V�&KLOGUHQ�LQ�1HHG�LV�RQ�)ULGD\���WK�1RYHPEHU���
:H�DVN�FKLOGUHQ�WR�FRPH�WR�VFKRRO�GUHVVHG�LQ�VSRWV�RU�

VWULSHV��DQG�EULQJ�D�������GRQDWLRQ�IRU�WKH�FKDULW\�SOHDVH� 

&267�2)�6&+22/�0($/6 
-XVW�D�UHPLQGHU�WKDW�WKH�FRVW�RI�VFKRRO�PHDOV�KDV�

ULVHQ�WR�������SHU�GD\��WKDQN�\RX�� 

&+5,670$6�7(50 
/DVW�GD\�RI�WHUP�RI�WHUP�LV�)ULGD\���WK�'HFHPEHU�DQG�ZH�

ZLOO�EH�FORVLQJ�DW�����SP�� 
:H�ZRQ¶W�EH�DEOH�WR�HQMR\�WKH�XVXDO�&KULVWPDV�FHOHEUDWLRQV�
WKLV�\HDU�EXW�ZH�ZLOO�GR�RXU�EHVW�WR�PDNH�VXUH�WKH�FKLOGUHQ�

KDYH�VRPH�QLFH�H[SHULHQFHV��PDNLQJ�FDUGV�DQG������������
GHFRUDWLRQV��HQMR\LQJ�&KULVWPDV�OXQFK�DQG�VLQJLQJ�FDUROV�LQ�

RXU�EXEEOHV�� 

5(0(0%5$1&( 
+DYH�\RX�VHHQ�WKH�FKLOGUHQ¶V�SRSSLHV�LQ�WKH�YLOODJH"�,I�QRW��
WKH\�DUH�E\�WKH�URDG�VLJQ�RQ�WKH�FRUQHU�E\�WKH�&KXUFK�DQG�DW�

WKH�YLOODJH�VLJQ�DV�\RX�FRPH�GRZQ�/RYHQ\�5RDG���7KH������
FKLOGUHQ�ZLOO�EH�OHDUQLQJ�DERXW�WKH�PHDQLQJ�RI�UHPHPEUDQFH�
RYHU�WKH�QH[W�IHZ�GD\V��DQG�ZH�ZLOO�EH�KROGLQJ�D�PLQXWH¶V���

VLOHQFH�RQ���WK�1RYHPEHU�� 

5(0(0%5$1&(�'5$:,1*6 
6HUHQ�DQG�5XDQ�YLVLWHG�&UDQWRFN�

&KXUFK�DQG�VDZ�WKH�ORYHO\����������
UHPHPEUDQFH�WULEXWH�WKHUH��7KH\�
GHFLGHG�WR�GUDZ�SLFWXUHV�RI�LW�ZKLFK�

WKH\�VKDUHG�ZLWK�XV�� 

$�QDWLRQZLGH�ORFNGRZQ�KDV�QRZ�EHJXQ��:H�DVN�DOO�SDUHQWV�WR�IROORZ�WKH�QDWLRQDO�����
JRYHUQPHQW�JXLGHOLQHV��7R�NHHS�HYHU\RQH�VDIH��ZH�ZRXOG�OLNH�WR�UHPLQG�\RX�RI�WKH����
IROORZLQJ�SURFHGXUHV�IRU�GURS-RII�DQG�SLFN-XS�� 
 
· 'R�QRW�FRQJUHJDWH�RXWVLGH�WKH�VFKRRO�JURXQGV�� 
· .HHS���PHWUHV�GLVWDQFH�EHWZHHQ�IDPLOLHV�� 
· (QVXUH�RQO\�RQH�DGXOW�LV�SUHVHQW�IRU�GURS-RII�DQG�SLFN-XS�� 
· &RQWLQXH�WR�XVH�WKH�RQH-ZD\�V\VWHP��PRYLQJ�DV�VZLIWO\�DV�SRVVLEOH�GXULQJ�GURS-RII�

DQG�SLFN-XS�� 
· 3OHDVH�GR�QRW�HQWHU�WKH�VFKRRO�JURXQGV�ZLWKRXW�D�VFKHGXOHG�DSSRLQWPHQW�� 
· ,I�\RXU�FKLOG�LV�DW�%UHDNIDVW�&OXE�RU�5LYHUVLGH��SOHDVH�FDOO�WKH�VFKRRO�VR�WKDW�D�

PHPEHU�RI�VWDII�FDQ�VXSHUYLVH�\RXU�FKLOG�WR�WKH�JDWH�� 
· &RQWLQXH�WR�HQFRXUDJH�JRRG�SHUVRQDO�K\JLHQH�DW�DOO�WLPHV��LQ�SDUWLFXODU�UHJXODU�DQG�

WKRURXJK�KDQGZDVKLQJ�DV�SHU�JRYHUQPHQW�JXLGHOLQHV�� 
·  
<RXU�FKLOG�ZLOO�QHHG�WR�FRQWLQXH�WR�EULQJ�LQ�D�ZDWHU�ERWWOH�DQG�KHDOWK\�VQDFN�HYHU\�GD\�
XQOHVV�WKH\�DUH�LQ�)RXQGDWLRQ�� 

�5(0,1'(56 
&DQ�ZH�SOHDVH�UHPLQG�\RX�WKDW�GULQNV�ERWWOHV�VKRXOG�RQO\�FRQWDLQ�ZDWHU��QRW�VTXDVK�RU�IL]]\�GULQNV��DQG�VQDFNV�VKRXOG�EH�

KHDOWK\��QRW�FKRFRODWH�RU�FULVSV�SOHDVH�� 
$OVR��FKLOGUHQ�VKRXOG�QRW�KDYH�NH\�ULQJV�RQ�WKHLU�EDJV��RU�EULQJ�LQ�DQ\�WR\V�SOHDVH�� 

&DQ�DOO�FKLOGUHQ�SOHDVH�EULQJ�D�ZDUP�ZDWHUSURRI�FRDW�IRU�EUHDNWLPHV��WKH\�FDQ�DOVR�KDYH�KDWV�DQG�JORYHV�EXW�QR�VFDUYHV�
SOHDVH���7KH\�DOVR�QHHG�WR�ZHDU�H[WUD�OD\HUV�RI�FORWKHV�DV�ZH�DUH�OHDYLQJ�GRRUV�DQG�ZLQGRZV�RSHQ�WR�HQVXUH�ZH�KDYH�

JRRG�YHQWLODWLRQ���7KDQN�\RX� 


