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1856(5<�1(:6 
1H[W�ZHHN�ZH�ZLOO�EH�([SORULQJ�3XPSNLQV�DQG�ZLOO�EH�UHDGLQJ�
µ$XWXPQ�$QLPDOV-KLEHUQDWLRQ¶���:H�ZLOO�DOVR�EH�WDONLQJ�DERXW�

ZKDW�PDNHV�XV�KDSS\� 
7KDQN�\RX�WR�HYHU\RQH�ZKR�VSRNH�WR�-HQQ\�DQG�-D\QH�WKLV�
ZHHN��ZH�KRSH�\RX�IRXQG�LW�XVHIXO���:H¶UH�VRUU\�WKDW�\RX�
FDQ¶W�VHH�WKH�FKLOGUHQ¶V�/HDUQLQJ�-RXUQDOV�DW�WKH�PRPHQW�EXW�
ZH�DUH�WU\LQJ�WR�SXW�PRUH�SKRWRV�RQ�WKH�ZHEVLWH�IRU�\RX�WR�
VHH��KWWSV���ZZZ�VW-QHRW�FRUQZDOO�VFK�XN�ZHE�ZHOFRPH������� 

$87801�&(/(%5$7,21�'$<��������� 
2Q�WKH�ODVW�GD\�RI�WKLV�KDOI�WHUP��)ULGD\���UG�2FWREHU�ZH�
ZLOO�EH�KDYLQJ�DQ�$XWXPQ�&HOHEUDWLRQ���7KH�FKLOGUHQ�KDYH�
EHHQ�DPD]LQJ�FRPLQJ�EDFN�WR�VFKRRO�DQG�DFFHSWLQJ�WKH�

QHZ�SURWRFROV�ZLWKRXW�TXHVWLRQ��DQG�WKHLU�FDWFK�XS�OHVVRQV�
DQG�LQWHUYHQWLRQV�DUH�JRLQJ�UHDOO\�ZHOO���:H�DUH�QRW�DEOH�WR�
KROG�HYHQWV�VXFK�DV�WKH�DXWXPQ�GLVFR�VR�KDYH�GHFLGHG���

LQVWHDG�WR�KDYH�D�QRQ-XQLIRUP�GD\�DQG�LQ�WKH�DIWHUQRRQ�ZLOO�
KDYH�FODVV�SDUWLHV�ZLWK�JDPHV���<RX�GRQ¶W�QHHG�WR�SURYLGH�

DQ\WKLQJ��MXVW�VHQG�\RXU�FKLOG�LQ�QRQ-XQLIRUP�SOHDVH��� 

&+$1*(�2)�0(18 
2Q�7KXUVGD\��WK�1RYHPEHU�'RQQD�ZLOO�EH�FRRNLQJ�D�����

VSHFLDO�%RQILUH�1LJKW�PHQX���7KH�PDLQ�FRXUVH�ZLOO�EH�SRUN�
RU�TXRUQ�VDXVDJHV�ZLWK�SRWDWR�ZHGJHV���EDNHG�EHDQV�DQG�
SHDV��DQG�SXGGLQJ�ZLOO�EH�VKRUWEUHDG���0HDOV�ZLOO�FRVW�

������DV�XVXDO�� 

:(//�'21(�72�/LOOLDQ��-HQQLIHU�DQG�3KRHEH�ZKR�
PDGH�LW�WKHLU�PLVVLRQ�WR�FOHDQ�XS�WKH�
PRRUV�DW�WKH�ZHHNHQG���,Q�WKH�VPDOO�
VWUHWFK�WKDW�WKH\�GLG�WKH\�IRXQG�ORWV�RI�
SODVWLF�ZUDSSHUV��0DF'RQDOGV�������
SDFNDJLQJ��ZLQH�ERWWOHV��FDQV�DQG���
EURNHQ�SODVWLF�WR\V�� 
:(//�'21(�DOVR�WR�
6DGLH-5DH�ZKR�GUHZ�
WKLV�SRVWHU�DVNLQJ�����
SHRSOH�WR�VWRS�����

WKURZLQJ�SODVWLF�LQ�WKH�VHD�� 
:H¶UH�YHU\�SURXG�WKDW�RXU�FKLOGUHQ�DUH�VR�
DZDUH�RI�WDNLQJ�FDUH�RI�WKH�HQYLURQPHQW�� 

5(&200(1'('�6&+22/�'5(66 
$�UHPLQGHU�WKDW�FKLOGUHQ�VKRXOG�FRPH�LQWR�VFKRRO�ZHDULQJ�

XQLIRUP�DV�GHWDLOHG�LQ�WKH�VFKRRO�ERRNOHW�ZKLFK�FDQ�EH�IRXQG�
RQ�WKH�ZHEVLWH���:H�SDUWLFXODUO\�UHPLQG�\RX�WKDW�FKLOGUHQ�

VKRXOG�QRW�ZHDU�MHZHOOHU\�H[FHSW�RQH�SDLU�RI�VWXG�HDUULQJV�LI�
WKH\�KDYH�SLHUFHG�HDUV��QR�PDNH�XS�LQFOXGLQJ�QDLO�YDUQLVK��
DQG�QR�H[WUHPH�KDLU�FXWV�RU�KDLU�JHO��:H�DOVR�GRQ¶W�DOORZ�
VFDUYHV�IRU�KHDOWK�DQG�VDIHW\�UHDVRQV��,W�LV�DOVR�LPSRUWDQW�

WKDW�FKLOGUHQ�ZHDU�VXLWDEOH�VKRHV�ZKLFK�DUH�FRPIRUWDEOH�DQG�
ZKLFK�WKH\�FDQ�WDNH�RQ�DQG�RII�WKHPVHOYHV�� 

',11(5�021(< 
&DQ�ZH�DVN�WKDW�GLQQHU�PRQH\�LV�VHQW�LQ�LQ�D�QDPHG������
HQYHORSH�SOHDVH��WKHUH�KDYH�EHHQ�VHYHUDO�LQVWDQFHV������
UHFHQWO\�ZKHUH�'RQQD�KDV�UHFHLYHG�PRQH\�EXW�GRHVQ¶W�

NQRZ�ZKR�LW�LV�IURP���:H�GR�VHOO�SDFNV�RI�HQYHORSHV�IRU���S�
IRU�����MXVW�HPDLO�'HH�� 

)281'$7,21�.(<�67$*(�21(�+($/7+<�61$&. 
(DFK�GD\�ZH�UHFHLYH�IUXLW�IRU�RXU�)RXQGDWLRQ�DQG�.H\�6WDJH�
��FKLOGUHQ�WKURXJK�WKH�*RYHUQPHQW�)UXLW�DQG�9HJHWDEOH�

6FKHPH��KRZHYHU�ZH�DUH�ILQGLQJ�WKDW�VRPH�RI�WKH�FKLOGUHQ�
GRQ¶W�OLNH�WKH�VHOHFWLRQ�WKDW�LV�VHQW���,I�\RX�ZRXOG�SUHIHU�WR�
VHQG�\RXU�FKLOG�ZLWK�D�SLHFH�RI�IUXLW�IRU�WKHLU�PRUQLQJ�VQDFN�
WKHQ�SOHDVH�GR��LW�LV�LPSRUWDQW�WKDW�WKH\�KDYH�VRPHWKLQJ�WR�

HDW�PLG-PRUQLQJ� 

5(027(�/($51,1* 
7KDQN�\RX�WR�HYHU\RQH�ZKR�KDV�UHWXUQHG�WKHLU�IRUP��WKH���

LQIRUPDWLRQ�ZLOO�KHOS�XV�SODQ�IRU�UHPRWH�OHDUQLQJ�VKRXOG�LW�EH�
QHHGHG��� 

:$17('-52&.,1*�&+$,5 
'R�\RX�KDYH�D�URFNLQJ�FKDLU�ZKLFK�\RX�QR�ORQJHU�QHHG"��,I�
VR�ZH�ZRXOG�EH�YHU\�JUDWHIXO�IRU�LW���,W�QHHGV�WR�EH�VXLWDEOH�IRU�
D���\HDU�ROG�FKLOG�EXW�FDQ�EH�ELJJHU�� 

86%2851(�%22.�5(35(6(17$7,9(-SOHDVH�ILQG�LQIRUPDWLRQ�DERXW�.HOO\¶V�8VERXUQH�%RRN�SDJH�DW����������������������������������������������
KWWSV���RUJ�XVERUQHERRNVDWKRPH�FR�XN�GDUFLHVUHDGLQJGHQ�MRLQ-P\-WHDP�DERXW-PH�DVS[���7KHUH�ZLOO�EH�DQ�RQOLQH�ERRN�SDUW\�WRQLJKW�XQWLO�
����SP�� 

:H�KDYH�EHHQ�UHTXHVWHG�E\�ORFDO�RUJDQLVDWLRQV�WR�LQFOXGH�WKH�FRPPXQLW\�HYHQWV�GHWDLOHG�EHORZ��7KHVH�HYHQWV�DUH�QRW�HQGRUVHG�E\�6W�1HRW�6FKRRO� 

352037�$55,9$/�$7�6&+22/� 
&DQ�\RX�SOHDVH�HQVXUH�\RXU�FKLOG�UHQ�DUH�DW�VFKRRO�E\�

����DP�VR�WKDW�DOO�FODVVHV�FDQ�VWDUW�SURPSWO\����/DWH�DUULYDOV�
PHDQ�VWDII�DUH�NHSW�RXW�RI�FODVV�DQG�FKLOGUHQ�DUH�PLVVLQJ�RXW�

RQ�YDOXDEOH�OHDUQLQJ�WLPH���7KDQN�\RX�� 

*29(5125�$118$/�67$7(0(17 
7KH�*RYHUQRU�$QQXDO�6WDWHPHQW�WR�SDUHQWV�LV�QRZ�RQ�WKH�

VFKRRO�ZHEVLWH�XQGHU�WKH��6WDII-*RYHUQRU�WDE�� 

383,/�&20387(5�$&&(37$%/(�86(�$*5((0(17 
:KHQ�\RXU�FKLOG�VWDUWHG�VFKRRO�WKH\�ZRXOG�KDYH�FRPSOHWHG�DQ�DFFHSWDEOH�XVH�DJUHHPHQW���'XH�WR�WKH�FKDQJHV�LQ�*'35�
DQG�UHPRWH�OHDUQLQJ�ZH�KDYH�KDG�WR�XSGDWH�WKH�DJUHHPHQW�VR�ZH�DUH�DVNLQJ�LI�HYHU\�FKLOG�FRXOG�SOHDVH�UHDG��VLJQ�DQG��
UHWXUQ�WKH�IRUP�ZKLFK�\RX�VKRXOG�KDYH�UHFHLYHG�WRGD\�E\�)ULGD\���UG�2FWREHU���,I�\RX�KDYHQ¶W�UHFHLYHG�D�FRS\�SOHDVH�HPDLO�
'HH�� 


